)mumm San Antonio, South Texas, East Texas, West Texas,
e Hill Country, DFW, Houston, Austin

IT « PRINT + SOFTWARE - VOICE
rder Agreement

| CUSTOMER INFORMATION

Bilt To Full Customer Legal Name | Telephone # Contact Person Title

|Navarro County (903) 654-3000 | _ Tiffany Richardson | IT Administrator
|Street Address State |Zp Code
|300 W 3rd Ave., Sted - h - Corsicana | ™ | 75110 |
| EQUIPMENT SERVICES
Quantity . Description | Description
2 | Xerox VersaLink C415DN Black Image Monthly Allowance
INSTALL INavarro Co Justice of the Peace 4

312 W 2nd Ave Corsicana TX 75110 Excess Per Image Charge (Black) 0.02290

| Color Image Monthly Allowance

Excess Per Image Charge (Color) 0.11690

‘ Black SF Monthly Allowance

}\
|

Excess Per SF Image Charge (Black)

Color SF Monthly Allowance

Excess Per SF Image Charge (Color)

| T B R = TR S - - |

Payment Frequency Monthly

Sales Tax Status TAX EXEMPT \ Meter Reading Frequency Monthly

Copier Engine Consumable Supplies Included Unless Otherwise Indicated. Excludes Throughput Stocks & Staples
THIS AGREEMENT CANNOT BE TERMINATED EARLY.

| W e S ‘ Payment *Plus Applicable Taxes” o $2000 ]
| Purchase Price *Plus Applicable Taxes $3,190.00 Term (Months)
|

CUSTOMER ACKNOWLEDGES Comprehensive Maintenance Terms and Conditions on REVERSE SIDE. Other Special Terms or Conditions Noted Below.

General Terms and Conditions, Purchase Terms and Conditions, Maintenance Terms and Conditions, and/or Other Special Terms or Conditions:

CUSTOMER ACCEPTANCE OWNER ACCEPTANCE

By signing below customer certifies that all conditicns and terms of this agreement on the first and second paqa have been reviewed and a:kncwledgaﬂ |

diagaa it e e

= - o .

Federal Tax ID:

Company Name Navarro County Owner

[

By (Please Print) By

‘)_ e et i S—

|

Signature Signature. |
|

Date: Title: Date:

N
_ L'_&i_'@:_p\ %ﬂk\ Tk.l_ (Z\(:)\;

“\\1?2\7)};? 2 e o ]
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COMPREHENSIVE MAINTENANCE AGREEMENT (CM'A) TERMS AND CONDITIONS

DESCRIFTION OF SERVICES PROVIDED: Provider will maintain the equipment in good a.
working order. Service will include:
A Unscheduled repairs upon request by the Customer during Provider’s normal

working hours. Normal working hours are considered Monday threugh Friday 9,
from 8:00 AM to 5:00 PM, excluding Major Holidays.
B.  Ongoing maintenance a5 defined by current service pelicies applicable to the 10.

respective products which inchude Bubritation, dleaning, adjustments, and the
replacement of parts which are unserviceable,

C.  The unserviceability of parts will solely be determined by Pravider and replaced
onan exchange basis. Replaced parts will become the property of Provider.

D.  Own-site engineering improvements {retrofits) deemed mandatory by Provider
and the Original Equipment Manufacturer (OEM).

SERVICES NOT INCLUDED: Services nat included in CMA will be charged in accordance with
Provicer's [3bor and material rates then in effect. Services not induded are not limited to,
bart include the following: 11.

A Optionad retrofits.

B. Service connected with refocation of equipment that is not performed by
Provider.

1. Relocation of equipment will be done by Pravider for a nominal fee.
This will ensure all liahility for damages will be assumed by Frovider.

L. Any relocation of equipment not completed by Provider may be
subject to a nomina! charge by Provider to reset-reconfigure andfor
assess any damages. Any damages incurred in a non-Provider
relacation se solely the r ibility of the ¢ 2

€. Provider Is not responsible for any add-on accessories or devices that have not
been provided by Provider. These devices may be third-party add-ons,

‘D.  Ongoing mair e of any ace ies, attach or othar deviees not
listed from the anset of this agreement,

E. Exterior cleaning, refinishing, or painting of equipment.

F. Performance of normal aperator functions as deseribed in the original
equipment manufacturers {QEM} operator manuals.

G.  Repair or damage from any cause other than ordinary use, including power
outages, surges, or "Acts of God”, extept damage cause by the sole neghigence of
Provider. 12.

H. Damages to the equipment caused by inappropriate use of the equipment or
Customer Neghigence,

L Work directy of indirectly required due to Customar’s software, network,
computers, of ather information systems, ingluding but not limited to additions
or changes, not spetified as hardware covered by the Agreement,

REPLACEMENT OF MACHINES AND ACCESSORIES: If Provider, in its sole judgement, cannot

maintain the equipment in good working order, Provider shall replace the equipment with 13,
another unit in gaod working erder of the same product designation subject to the following
provisions:

A Provider may replace the equipment, and or accessaties, with the same model,
or comparable equipment with similar capabilities. If a replacement unit s
required, Provider will bear all equipment placement, removal, and
transportation charpes.

B. No additianal wamanties apply to the replacement unit. The replaced unit
becomes the property af Provider. The replacement unit is provided to Customer
free of liens of any other obligations. 14,

INVOIONG:

A, Customer assumes the responsibility to provide Provider with a current meter
meading on or within 2 reasanable tmeframe in line with their contractual biling
cytle. H Customer fails to submit meter readings, Provider may estimate copy or
print charges and involes accordingly.

B. Payments are due within twenty [20) days of invoice date. Nonpayment by due
date would put customer on service and/or supply hold until payment is
rendered.

Cc. The Custamer will consider allawing for Provider to install remote DCA device
that will enable Provider to obtz/n remate meter-reads and menitor toner

| f for the sole of 2 ing toner reg
DCA OVERVIEW: 15.

A A preferred method of capturing meter readings Is through our data collection
zpplication {DCA] that allows Provider to pull meter readings accurately and
successfully from your systems remotely. i

B.  Arother Key Feature of cur DCA s thatis has the capability of acturately
monitoring toner levels within your system.

BREACH or DEFAULT:

A If Customer does not pay the amounts due hersunder or breaches any terms of
this zgreement, Provider at its sole discretion, may terminate this agreement
effective 30 days after written notice.

B. In the event Provider exaciies termination of this Customer Maintenance
Agreement {CMA); the customer agrees to pay to Provider all applicable
attomey's fees and legal expenses incurred in exerclsing remedies upon hreach
of this agreement hy the Customer,

FORCE MAJEURE: Extept for the obligations of payment set forth herein, neither Provider 16.
nor Customer shall be résponsitle for failere of performance of contracts resuiting from

orders placed hereunder, due to causes beyond its control intluding, but not limited to, work
stappages of Provider employees ar emplayees of others, fires, civil discbedience, civil

commotions, riots, rebellions, Insumections, acts of God, and similar occurrences. Provider

will ng1 be respansible for failure of performance resulting from the equipment

manufacturer failing to supply needed parts in a timely and reasonable manner.
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DAMAGES: Provider shall not be responsible for direct, incidental, or consequential damages
induding; but not limited to, damages arising from the use or performance of the equipment
or the loss of use of the equipment.

PRICE INCREASE: The maiimumn yearly price increase is 10 percent [103) or the annual
percentage increase of the Consumer Price Index (CP1), whichever is greater.

TERM and RENEWAL: This Agreement shall cover the indicated period, and is effective on
the date, as desipnated en the Equipment Order Agreement. The Agreement will be
automaticaliy renewed for identical successive periods as the original Agreement term at the
then cuirent rates, and terss and conditions, until terminated by either party as provided
herein. [T IS IMPLICCTLY AGREED BY BOTH PASTIES THAT THE CUSTOMER CONTINUING TO
MAXE PAYMENTS FOR CMA AFTER AN AGREEMENT PERIOD, AND HAVING NOT PROVIDED
ADVANCE WRITTEN KOTICE OF TERMINATTON, IS RENEWED UNDER THE THEN CURRENT
TERMS, CONDITIONS AND PRICING OF PROYIDER FOR A PERIQD OF TWELVE MONTHS AND
RENEWS THEREAFTER (N TWELVE MONTH PERIODS.

CANCELLATION:

A Custamer may cance] this agreement with thirty [0} days written notice.

B. Both Customer and Provider agree that due to the uncertain nature of
comprehensive maintenance (all parts and labor for scheduled and unscheduled
service requitements), specific projected prafits derived from maintenance
agreements are difficult to calcutate; therefore, Customer agrees that Early
termination charges described herein do naot constitute Tquidated damages” and
2re fair and reasonable amounts ta compensate Provider for lest profits s a resudt
of any cancellation prior to the end of the specified term.

C. Early termination charges will be assessed based upon the number of remaining
months left in the contract, multiplied by the manthly minimum for each machine
being canceled. The number of months ta be charged will not exceed six. For units
without a monthly minimum, the multiplier base will be $50.00 or the entire
previous average monthly billings, whichever is greater.

D.  Inthe eventof Cancellation by Customer, no refunds ef advance payments for
LMA will be made by Provider. At Provider's sole discration, a credit equal to the
amount of unused advanced payment fess early termination charges or any other
amounts due Pravider from Custamer, may be applied onto Customer’s account
for the acquisition of products or services offered by Provider.

CANCELLATION BY PROVIDER FOR OBSOLESCENCE: Provider may canced any individual unit
of equipment, regardiess of it being inchrded on a Comprehensive Mainterance Agreement
with other equipmant, if the equipment is more than five years old from the date of
instaltation as a factory new unit, and in the sole opinion of Provider, can nolongerbe
efficiently serviced. Pravider will provide thirty {30) days advance written natice to
customer, and CMA pricing will be adjusted by Provider to fairly reflect remova! of
equipment from agreement.

ALTERATIONS, ATTACHMENTS, AND SUPPLIES: If Customer makes an alteration, attaches a
device, or utilizes 3 supply item that, in Provider's sole judgement intreases the cost of
Services, Provider wit! either propose an zdditional Service Charge or request the Equipment
be retumed to its standard configuration or that use of the supply item by discontinued. if,
within 5 days of such propesal or request, Cust: does not remedy the problem or agree
inwriting 10 do so immediately, Customer shall be in default of its obligations. Provider shall
notify Custamer of the problermn and may withhold maintenance unti the problem is
remedied. Withhelding maintenance as described herein daes not reduce Customer’s.

‘charges or ohligations.
CONSUMABLE SUPPLIES:
A, Unless specified on the Agreement when a Customer envalks in a consumable
noninclusive agr L. bt lies are charges separately fromn
CMA and include, but are not limited to, developer, toner, dry ink, fuser ails
and staples.

)

B. Unless specified on the Agr it when a Cy enrglis in a cqr
inclusive agreement; consumabile supplies incude, but are not imited to,
developer, tonef, dry ink, and fuser oils, Staples and paper are not induded in
a Supply Inclushe CMA.

C. Customer agrees to utilize only supplies manufactured by the GEM.

0. For equipment utilizing a cartridge type consumable preduct, Customer agrees
to purchase cansumable supplies solely from Provider.

A. Provider shall have free access to the equipment to performn service thereon
2nd verify meter readings.

B.  Provider will train and instruct key eperators as designated by the Customer
as part of new equipment installation, On servige calls, Provider's technicizns
will provide additional ley instruction as nesdad.

C Customer will provide proper space and environmenta! conditions as
specified in the op or techrical Is published by the manufacturer
of the equipment.

D,  Customer aprees touse a surge suppresser that meets or exceeds the
recormmended spedification of the equipment manufacturer.

E. The terms copy, print, image scan, and developmentare used
interchangeably arnd refer to a single bllling unit with an image areof 85x 11
inches or less. .

CHANGES TO AGREEMENT: This Comprehensive Maintenance Agreement constitutes the
entire Agreement between Provider and Custamer with respect to the subject matter hereof
and may net be medified or temminated orally. Mo medification, termination or attempted
waiver of this Comprehensive Maintenance Agreement shail be valid unfess in writing and
signed by the party against wham the same is sought to be enforeed.
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